
15OCTOBER 2020-21 MILITARY RETIREE BULLETIN | 

Agent Privilege Cards, Joint Base PHH (Vehicle Pass Office at Nimitz Gate) .........................................................................................................................................................................................................................................................................449-0865
Army Retired Services Office (Schofield) ...................................................................................................................................................................................................................................................................................................................................655-1585/5384/1514
Air Force Aid Society (Hickam). ......................................................................................................................................................................................................................................................................449-0301 (Automated phone tree-follow instructions)
Air Force Mortuary Affairs and Funeral Honors Support (Hickam) ................................................................................................................................................................................................................................................................................................447-2046
Air Force Casualty Assistance Services (CAS) (Hickam) ............................................................................................................................................................................................................................................................................................ 449-0310/0303/0313
Air Force Retiree Services (Randolph AFB) .............................................................................................................................................................................................................................................................................................................................................800-531-7502
Base Operator (Joint Base Pearl Harbor-Hickam) ...........................................................................................................................................................................................................................................................................................................................................449-7110
Burial at Sea Services (Pearl Harbor) .....................................................................................................................................................................................................................................................................................................................................................................433-4709
Cemetery-Hawaii State Veterans Cemetery ......................................................................................................................................................................................................................................................................................................................................................369-3575
Cemetery-National Memorial Cemetery of the Pacific (VA) (Punchbowl) ................................................................................................................................................................................................................................................................................532-3720
Chaplains Office (Navy) ....................................................................................................................................................................................................................................................................................................................................................................................................... 473-3971
Chaplains Office (Air Force) .............................................................................................................................................................................................................................................................................................................................................................................................449-1754
Coast Guard Retiree & Annuitant Services (including NOAA and PHS)(Alternate: 1-785-339-2200) ........................................................................................................................................................................................................866-772-8724
Coast Guard Retiree & Annuitant Services FAX................................................................................................................................................................................................................................................................................................................................... 785-339-3770
DEERS Support Office .........................................................................................................................................................................................................................................................................................................................800-538-9552 (Alternate: 1-502-335-9980)
DEERS Support Office FAX .....................................................................................................................................................................................................................................................................................................................................................................................800-336-4416
Defense Finance and Accounting Service (DFAS) ............................................................................................................................................................................................................................................................................................................................. 800-321-1080
DFAS FAX ............................................................................................................................................................................................................................................................................................................................................................................................................................800-469-6559
DFAS-myPay Customer Service ...........................................................................................................................................................................................................................................................................................................................................................................888-332-7411
Express Scripts (Tricare Mail-Order Pharmacy) ....................................................................................................................................................................................................................................................................................................................................877-363-1303
FEDVIP ....................................................................................................................................................................................................................................................................................................................................................................................................................................877-888-3337
Identification Cards (ID)/DEERS (Hickam Military Personnel Flight) ...........................................................................................................................................................................................................................................................................................449-0846
Identification Cards (ID)/DEERS (Navy PSD) ......................................................................................................................................................................................................................................................................................................................................................471-2405
Legal Assistance Office (Navy) (Region Legal Assistance Office Hawaii) ..................................................................................................................................................................................................................................................................................473-4717
Marine Corps Retired Activities Coordinator (Kaneohe Bay) ............................................................................................................................................................................................................................................................................................................... 257-7796 
Medicare............................................................................................................................................................................................................................................................................................................................................................................................................................. 800-633-4227
National Archives and Records Administration Center (NARA) .............................................................................................................................................................................................................................................................................................866-272-6272
Navy-Marine Corps Mortuary Affairs Office & Burial at Sea Info (Millington, TN) ......................................................................................................................................................................................................................................................866-787-0081
Navy-Marine Corps Relief Society (Pearl Harbor) .........................................................................................................................................................................................................................................................................................................................................473-0282
Navy Funeral Honors Support & CACO (Pearl Harbor) ..............................................................................................................................................................................................................................................................................................................................473-4512
Navy Funeral Honors Support & CACO (Pearl Harbor) FAX ................................................................................................................................................................................................................................................................................................................... .473-3614
Navy-NAVPERSCOM-NAVRES Personnel Management-myNavy Career Center (Millington, TN) ............................................................................................................................................................................................................... .833-330-6622
Oahu Veterans Center (Foster Village – Venue/Meeting Hall Rental) .........................................................................................................................................................................................................................................................................................422-4000
Office of Personnel Management (OPM) ....................................................................................................................................................................................................................................................................................................................................................888-767-6738
Retired Activities Office Pearl Harbor (RAO) ......................................................................................................................................................................................................................................................................................................................................................474-0032
Report of Death (DFAS) ............................................................................................................................................................................................................................................................................................................................................................................................ 800-321-1080
Social Security Administration (SSA) .............................................................................................................................................................................................................................................................................................................................................................800-772-1213
Tripler Army Medical Center (TAMC) (APPOINTMENTS) ............................................................................................................................................................................................................................................................................................................................433-2778
Tripler Decedent Affairs (Navy and Marine Corps) .......................................................................................................................................................................................................................................................................................................................................433-4709
Tripler Tricare/Retiree Ombudsman ..........................................................................................................................................................................................................................................................................................................................................................................433-7074
Tricare Customer Services West Region (Health Net Federal Services) ........................................................................................................................................................................................................................................................................844-866-9378
Tricare for Life (TFL)-Wisconsin Physicians Service....................................................................................................................................................................................................................................................................................................................... 866-773-0404
VA-Vet Centers (Counseling, outreach, and referral services) ......................................................................................................................................................................................................................... 24/7 line: 1-877-WAR-VETS (1-877-927-8387)
West Oahu Vet Center (Kapolei)....................................................................................................................................................................................................................................................................................................................................................................................674-2414
Honolulu Vet Center (Honolulu) .................................................................................................................................................................................................................................................................................................................................................................................. 973-8387
VA-Veterans Benefits Administration (VBA) ............................................................................................................................................................................................................................................................................................................................................800-827-1000
VA-Veterans Group Life Insurance (VGLI) ...................................................................................................................................................................................................................................................................................................................................................800-419-1473
VA-Veterans Health Administration (VHA) ........................................................................................................................................................................................................................................................................................................................................................ .433-0600
VA-Veterans Crisis Line (National Crisis and Suicide Intervention Line) .........................................................................................................................................................................................................................................................................800-273-8255
VA-Ambulatory Care Clinic (Tripler campus) (Appointment Scheduling) ....................................................................................................................................................................................................................................................................... 800-214-1306
VA-Service Disabled Veterans Insurance (NOT OSGLI or VGLI) .............................................................................................................................................................................................................................................................................................. 800-669-8477
VA-MyVA311 (national number for questions about VA services) ........................................................................................................................................................................................................................................................................................... 844-698-2311
Hawaii State Office of Veterans Services (OVS) .............................................................................................................................................................................................................................................................................................................................................433-0420
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