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Navy Gateway Inns and Suites (NGIS) 
 

 

 
 
 

 
 
 

JOINT BASE PEARL HARBOR HICKAM (JBPHH)  
 
New Resident barracks assignments, for Single Navy and Air Force personnel E4 and 
junior  attached to JBPHH, the following is provided: 
  
. .  
Location  Hours of Operation  
Gabrunas Hall, B1323 During Business Hours     0800 – 1600 
Arizona Hall, B1623 After Business Hours   1600 - 0800 
 
 
Unaccompanied Housing is no longer processing Single TLA for Paid E5 and above.  
All TLA services are provided by the Housing Services Center located at 4825 
Bougainville Drive, Honolulu, HI 96818.   Married service members and Single (Navy) 
Paid E5 and above must check-in to the Housing Services Center within 72 hours of 
arriving on Island.   Call 808-474-1820/1821 in advance to schedule an appointment.  
 
Geographical Barracks (GB) spaces are not readily available at JBPHH.  Consideration 
of GB requests is reviewed on a case-by-case basis as Priority 3, space available only.  
Service member anticipating becoming a GB are encouraged to contact UH GB 
coordinator at 808-473-1203 for further guidance. Personnel requesting GB status must 
submit a request in advance and meet all of the following criteria: 
 

a. Must be assigned as permanent party, i.e., Navy and Air Force personnel 
assigned to a Shore Command attached to JBPHH, a Submarine or Surface Ship 
in their homeport, Sea Duty Component of a Deployable Unit (e.g., Air 
Squadrons / Detachments, Seabee Battalions, etc.) 

b. Receives BAH “with dependents” rate to include service member paying child 
support or solely have a dependent child or parent. Must provide proof of custody. 

c. Have PCS orders that allow for the transfer of dependents at government 
expense. 

d. Dependents live outside the host command’s geographic area or are not 
currently on island. 

 
 
 



E4 and junior service members currently receiving single BAH prior to reporting to 
Hawaii are encouraged to contact JBPHH UH before execution of their transfer orders 
at 808-473-1203.   Member will not be authorized to continue to receive single BAH and 
will be provided a barracks room upon arrival.   It is recommended service member 
place their household goods in Non-temporary storage at their current duty station.  
Storage will be charged to member’s PCS orders line of accounting. 
 
 
 
Unaccompanied Housing UH Admin 
Located on Joint Base Pearl Harbor Hickam:  
1075 North Road 
Building 1323 
JBPHH, HI 96860-4470 
Telephone:  (808)  473-1203 
Mon - Fri  0800 - 1600 
 
Pacific Missile Range Facility (PMRF) on Kauai (Barking Sands)  
Telephone: (808) 335-4383 
 
 
TEMPORARY LODGING RESERVATIONS:  (Navy Gateway Inns and Suites) 
For Room Availability/Reservations:  www.dodlodging.net or 1-877-NAVYBED 
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